Ttimal Virtual Identity Server (VIS) Administration Training
’dM Course: VIS100

Providing Global Expert Identity Management Software and Consulting Solutions ™

The Virtual Identity Server Administration training is a comprehensive
hands-on class that covers all aspects of installing, configuring and | e

maintaining your Virtual Identity Server deployment. E |;

Description:

This two day course is designed for customers and partners of Optimal IdM that have purchased the Virtual
Identity Server and are looking for administrator knowledge of the product. This course is a suggested class for all
clients prior to their project kick-off.

The course covers the base installation and configuration of the software and an overview of the key product
features. Real-world business scenarios are utilized throughout the training materials to help students understand
how the software can be used to meet common business requirements. Additionally there are hands-on labs that
students perform to gain real world experience.

Who Should Attend?

This course is recommended for all customers of the Virtual Identity Server, as well as partners wanting to be
proficient with the solution. In particular, it is vital for members of your IT staff implementing or supporting the
solution, IT managers as well as key business analysts and representatives to attend.

Objectives:

After completing this course, a student should be able to understand:

The architecture and features of the Virtual Identity Server and its components.
How to install and configure the Virtual Identity Server.

Common deployment items such as High Availability/Failover, tuning, caching, etc.
How the Virtual Identity Server solves common business problems.
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Prerequisites:
A general understanding of Identity Management and LDAP technologies is recommended.

Course Materials:

The course is a mix of PowerPoint, plus labs that are delivered via Microsoft Virtual PC (32 bit). Customers should
have a laptop with at least 1GB of RAM (2GB or more recommended).

Timing:
The ideal time for attending this session is prior to the kick-off your project.

Location:
This course can be held at your location, or in a training facility in Tampa, Florida.

Class Size:

The course contains hands-on labs and therefore a class size of no more than 15 students is recommended.
Course Customization:

This course can be customized to meet the specific needs of your organization.

Cost:

Please contact Sales@Optimalidm.com for pricing information.

o

. tima’ http://www.optimalidm.com | Sales@optimalidm.com | 2209 Collier Parkway, Suite 140 e Land O’ Lakes, FL 34639
813-425-6351 Copyright © 2012, Optimal IdM, LLC. All rights reserved
— IdM



