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Providing Global Expert Identity Management Consulting and Software Solutions™

Optimal IdM has successfully upgraded many customers to the latest version of
Oracle Access Manager. Leverage our expertise to ensure a smooth transition | |

to the latest version of the Oracle Access Manager software. E |{

Description Running the latest version of a vendor’s software is the best way to ensure that you have the
most current patches and features available to you. Since acquiring the Oblix COREid
product in 2006, Oracle has released the re-branded product as a part of the 10G product.

This release officially put the product into the normal Oracle release schedules and not only
offers the familiar Oracle application look and feel but also delivers new functionality.

Many customers would like to upgrade to this latest software release, but are unsure where
to begin or nervous about performing the upgrade for the first time. The process to upgrade
to the new 10G release of OAM does not need to be difficult or time consuming. Optimal
IdM consultants have successfully upgraded many of its customers to the latest release and
were one of the first companies to perform the upgrade for Oracle customers.

Duration An environment upgrade typically takes 4 weeks assuming minimal custom application
integration. This includes the discovery and analysis necessary prior to the upgrade itself.
Packages include a full upgrade of all of your environments, or can be one environment
upgrade with documentation with steps to upgrade your remaining environments.

Cost Please contact us at 813.425.6351, sales@optimalidm.com, or speak to your local Oracle
representative about this offering.

Deliverables |« Discovery and Analysis document that describes what will be necessary to perform the
upgrade in your environment, such as custom application code that may require updates.

e Project Schedule detailing the tasks, time and resources required for the upgrade.

e As-built Document containing information on all of the components/environments that
were upgraded.

Benefits e Save time and money using expert OAM consultants who have hundreds of successful
deployments and experience in performing COREid to OAM upgrades.

¢ Reduce risk by leveraging experts who have performed the task dozens of times before
and know the potential pitfalls.

e Have confidence knowing that you are not going down an uncharted course. Optimal
IdM is the trusted provider of OAM consulting, working with Fortune 1000 customers as
well as federal, state and local government agencies.

e Minimize downtime of your environments, by performing a faster upgrade process.

e Maximize your internal resources by having them focus on solving business problems
rather than performing system maintenance.
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